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Introduction

| dza ( Nilndésdindultay is recognised at home and abroad focispetitive passionate and motivating group
training and personal instructio he backbone of thishsiant industry is the wide range atcess to fitness
activities, indoors and outdoors, no matter where you are in the country and the benefits fithess provides to
healthy lifestyles.

National qualifications and skill setstime fitness sector ensurexkills and knowledgis formally recognised at a
national level.

They do this by undertaking what is called recognition of prior learning (RP)ocess that involves producing
evidence of the skills and knowledge they already have, so that regidtaiathg organisations (RTOs) offering
national qualifications can determine where they are egilént to what is being taught.

Credit Transfer (CT) is also offefedunits of competencyhat have beersuccessfully completed at any RTO.

The aim of thé guide is to help experiencagort andfitness professionalput together the evidence they need
to apply for RPRnd CTo be awarded a Statement of Attainment for theits outlined below in:
1 SIS30315 Certificate Il in Fithess

These units of competency froBSB Business Services TraiRiagkage, HLT Health Training Package and SIS
Sport, Fitness and Recreation Training Package meet industry requirements for providing fitness training to
individuals in a gym setting or communégvironment.

Candidates may be awarded RETfor individual units of competency, complete modules or full qualifications.
Candidates must be aware that some modules are delivered holistically, and as such, RPL of pattal mmagu
not always beossible.
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Modules and Units of Competency
The following tables show a list of the units of competency as they are delivered in modules in each qualification.

SI1S3031%ertificate Il in Fithess

Unit Code Unit of Competency Name

SISFFITO001 Providehealth screening and fitness orientation

SISFFIT002 Recognise and apply exercise considerations for specific populations

SISFFIT003 Instruct fitness programs

SISFFIT004 Incorporate anatomy and physiology principles into fithess programming

SISFFITO05 Provide healthy eating information

SISFFIT014 Instruct exercise to older clients

SISXCCS001 Provide quality service

SISXFAC001 Maintain equipment for activities

SISXINDOO1 Work effectively in sport, fithess and recreation environments

BSBRSK401 Identify risk and apply risk management processes

HLTAIDO03 Provide first aid

HLTWHSO001 Participate in workplace health and safety

SISFFITO07 Instruct group exercise sessions

SISFFITO11 Instruct-ap‘proVed corﬁmunity fitness programs

SISFFIT006 Conduct fitness appraisals

SISXCCS003 Address Client Needs
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The RPLand CT Process

You (the applicant)

Read through this guide and any further
information provided

Complete RPL/CT Application Form
supplied inthe appendix of this document

Review evidence requirements and sign
RPL/CT agreement

Gather your evidence and submit your
portfolio

L—— Receive feedback from your assessor

Student Advisor

-

Contacts you confirming receiving
your application

Preliminary acceptance or
rejection of your application
based on providing all requested
evidence

Saves and submits your
application tothe Assessor

Your point of contact for the

L—| progress and outcome of your

assessment

AUSTRALIAN COLLEGE OF

SPORT FITNESS

Your RPL Assessor

Reviews your submission

Discussesexperience and advises
on evidence requirements

Assesses your portfolicand
interviews you as required

Provides feedhack and makes
assessmentdecision

¥

y

&

RPL Granted and
Statement issued

Request for further
evidence

Additional training
required
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Is a trading name of Australian Learnf@gpup
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How to Submit an RPL/CT Application
Course Credit Procedure

1. Gompletethe RPL/CApplication Formn Appendixs ¢ RPLland CTApplicationForm

2. Collate your evidence to support your applicatiasing this guide to assist you

3. Submit theApplicationFormand evidencezia email All evidence must becanned as per scanning
requirements below.

4. The initial application fee will be processed upon receiving your application as per your payment details
on the application form.

5. Your application will then be assessed based on the evidence submitted. ifitinee submitted in the
application is not deemed adequate in terms of authenticity, validity, reliability, currency or sufficiency,
the assessor may request fbdr evidence. Furtherainingmay also be required.

6. The student will be advised of the outoe of the application via email.

7. The outcome wilinclude a summary of relevant fees payable basedhe number of modules/UOCs
successfully exempteahd the requirements for further assessmemhese fees must be paid before the
RPL assessment can begeed further.

8. The studenmmustsigntheir outcomeagreement

9. The sudent record will be updated according to the outcome of the application.

10. If the student does not agree with the outcome of the application, the student has the right to appeal
usingd [ DQ& | LILJSHf & LINRPOSaaod

Document and Scanning Requirements
Please attach scanned copies of academic transcripts, course outlines, diplomas, degrees or other certifications.
All documents must be in English. Translated documents must be from an authodssthtion service

Requirements of scanned documents:

® Documents must be scanned from the original documents. Scans from a photocopy or a faxed copy are
not acceptable

® Documents must be scanneddnlour

Applicants must ensure no portion of the documéntnissing (look out for page numbers)

w Documents must be scanned at the original size. If the docuisdargerthan A4 then the document
should be scanned in A4 sized portions without size reduction

w If the document has markings or text on both sides a.gegistration number then both sides must be
scanned

w File size of any single document should not exceed 3MB

w ALGreserves the right to view original versigeenduct authenticity checksf any scanned documents
which accompany your application at any stage of the process.

€

Tips for Application

w Details must be provideahot just certificates or transcripts. Unless you provide certificates from another
registered training organisation, déicates do not contain the detaileeded to assess your training.
Please provide detailed content of the studies you have undertakehyour experience.

w Details need to include hours of study for each unit and date/year studied

w Current competency, thisrequires that your skills have been used in the la8ty&ars.flyou have
studied more thar+ years agoyou mustprovide evidence of current competency i.e. you have been
working in that field and your skills are still current.

® Allow a minimum of 1@vorking days needed to review documents

® Review the competency list providedand outline where your training covers these areas.
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Fees
A nonrefundable administration fee of $85 per course will apply when you lodge your application.

The RPL fee payable will be determined by the assessment requirements, training requirements and the number
of modules or units exempted.

The purpose of RPL is to reduce the time and/or cost associated with training. Your RPL fee will never exceed the
cost of the course.

RPL fees must be agreed upon and paid prior to the finalisation of the RPL process.

Evidence

In applying for RPCT, you will be assessed against the requirements of the units listed in the relevant
qualification as outlined previoushppendixl ¢ Sample Unit of CompetenesISXCCS003 Address client needs
contains a copy of one of these units. You may wish to ageesstraining.gov.atand search for every unit in

the qualification to assist you with your submission. Alternatively, use the table below as a basis for collecting
evidence, your RPL assessor will also guide you in this regard.

After submitting your applicatiorthe RTQnayrequire ameeting with you to discuss your experience and to
advise on the most appropriate evidence for you to present in light of your experience and particular
circumstances. This will be summarised in the/@Pagreement mentioned in the above diagna

Generally speaking, most requirements can be covered through two types of evidence.
1. Authenticated documentation.

2. Videos of you teaching classes. If the RTO happens to be nearby, you may be able to arrange for the
assessor to observe you teaching classes. This would eliminate the need for video recordings.

This evidence will be supplemented by:
w information about yair experiencen a fithess and sport environmestupplied on the RPL application
form you submit to the RTO (e.g. a copy of y@asune)

w how you respond to questions thessessor asks during interviews

Approach the RPL process as you would a job inteniiethat situation you submit documentation, such as:
w your application, which addresses selection criteria

your resume

copies of your qualifications including transcripts
examples of work you have done

references froncurrent and previous employers

€ € € ¢

The information you provide at the application stage may be enough to grant RPL. For example, if you have
previously studied the same unit of competency. A student who holds a valid first aid certificate would not be
required to undergo an interview and thewould be no need to provide further evidence in this case.

Your RPL assessor may request an interview by phone or in person if required. This will involve answering
guestions about aspects of the job. This is your opportunity to expand on what youitgedbin written form.
The interviewer may also discuss other types of evidence that must be submitted to satisfy RPL assessment.
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Key Principles of Evidence
The standards under which RTOs operate are very specific about the types of evidence tHag sutshitted to
support your assessment. Evidence must satisfy ALL of the following points:

Evidence must be:
valid T directly related to the unit of competency

sufficiert fcovers everything in the unit of competency
fshows competency over a period of time
fshows competency in different contexts

current frelates to experience in the past two to three years

authentic fcan be clearly identified as evidence of your own competence.

Rememberyour assessor must be satisfied that your evidence satisfies each of the key principles of evidence. If it
does not, your assessor will ask for further evidence or will be unable to grant the RPL.

A range of documentation developed by the candidate mayded to show evidence of requirements. It is
important to remember that to satisfy the rules of evidence, more than one piece of evidence may be required to
demonstrate competency.

Below is a list of the types of evidence that can be used, but thisni® Imeans exhaustive:
w Thirdparty verification that documentation was developed by the candidate

Response to questions during an assessor interview (phone, skype or in person)
References (written or verbal) from current and/or previous employers

Resoures developed by the candidate and verified by a third party

Observation of the candidate undergoing practical tasks (video or direct)

Verification by third party that the candidate has undergone practical tasks or displayed relevant
knowledge

Documentedst ¥ LISSNJ 2NJ SYLX 28SNJ S@lfdzr GA2ya 2F O yRA
Evaluation sheets completed by clients or third parties

A Statement of Attainment for a unit that has been obtained through having completed an accredited
course in the past two or three years

w Outlines, reports, documentation, programs or sessions that have been completed by the candidate.

€ € € € €

€ €

Appendix3 ¢ RPLEvidence Sample<ertificatelll in Fithesfias been developed to provide guidance on the
types of evidence that may satisfy your RPL request. Any evidence must be assessed against the performance
criteria, performance evidence, knovdge evidence and assessment conditions of the unit.

Assessor interview

An interview may be conducted in person or by phone if required. In an interview, your assessor will be checking
that you have the underpinning knowledge required by the units ofpetiency. The good news is that many of

the knowledge requirements are repeated across units.

Prior to meeting with your assessor, read through the required knowledge section of each unit of competency, as
well as the elements and performance criteria arg$ociated range statement. This will give you a clear picture of
the underpinning knowledge required. Since your assessor will already have your documentary and video
evidence, you may find questions that relate to those sections as well.
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Appendix4 ¢ Sample Interview Qestions- Certificate Ilin Fithessshows sample questions thatou can expect in
the interview.

The RPL agreement
Once you have submitted your application and your first round of evidence, your assessor will provide yau with
simple agreement that states:

w the supplementary evidence candidates must provide

the timeframe for submitting evidence

arrangements for the assessor interview (if needed) and other activities, such as video submission
contact details for people whoan authenticate documentary evidence that candidates provide

cost to the candidate.

€ € € €

The Assessment Decision
Your assessor will make an assessment decision based on the evidence that you have provided. That

decision may be:
1. Full RPL for the entirgualification (Statement of attainment issued)

Partial RPL for modules or units of competency within a qualification (Statement of attainment issued)
Request further information

Request further training

Require challenge tests to be completed

a bk wn

Right to Appeal
As with all assessment decisions, students have the right to appeal the assessment decision. The proce:
for appeal is documented in th&udent Handbook.

Reasonable adjustment

Reasonable adjustment in VET is the term applied to modifying the learning environment or making
changes to the training delivered to assist a learner with a special need. A reasonable adjustment can be
as simple as changing a written exam question to estjan that is asked orally, or providing additional

time for completion.

Reasonable adjustment must NOT affect the rigour or intent of the requirements of a unit of
competency. For instance, if a unit requires students to complete a form, it wouldSi1ot W NB | 4 2 Y I @
have them respond orally. Your RPL assessor will reasonably adjust any assessment where possible if
you inform them of a special need to do so.

Outcome of Application
This procesto identify whether there will be any credit given to the selected courselksbe completed
within 10 working days.

If credit is given, a course credit document will be issued stating the components within the course that
the student is exempt from copleting.

If no credit is giverthe candidatewill be providedwith information as to why the applicetn was
unsuccessful and advise thext steps to gaining the qualification.
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Appendix1 ¢ Sample Unit of CompetencySISXCCS003 Address client needs
SISXCCSO003 Address client needs
Modification History

Release |Comments
Not Applicable

Application

This unit describes the performance outcomes, skills and knowledge required to manage ongoing and sometimes
complex relationships with clients.rigquires the ability to match client services to client needs and to be familiar
with service provision options that can be negotiated with the client and customised to meet their needs.

This unit applies to individuals who work in a client service dglik@e such as program developers and
coordinators, competition organisers, trip leaders, aftehool or holidaycare coordinators, logistics

coordinators and sports trainers in work environments such as community recreation centres, aquatics centres
andcamps.

These individuals undertake work according to relevant legislation and organisational policies and procedures.

No occupational licensing, certification or specific legislative requirements apply to this unit at the time of
publication.

Prerequisite Unit

Nil.

Competency Field

Client and Customer Service.

Unit Sector
CrossSector.

Elements and Performance Criteria
Elements Performance Criteria

Elements describe the |Performance criteria describe the performance neddedemonstrate achievement g
essential outcomes. the element.

1. Identify client needs. | 1.1 Establish rapport with clients.
1.2ldentify and confirm client needs, expectations and preferences.
1.3Explain available services to client using appropriate communicstiategies.

2.Recommend services| 2.1 Develop and maintain knowledge of client services.

2.2Research and compare other relevant available services.

2.3 Match client needs to available services and respond to client queries and req
2.41dentify gaps in service provision in relation to client needs.

2.5Recommend alternative services when needs cannot be met.

3. Customise services. |3.1Assist client to evaluate service options according to their needs.

3.2 Determine and prioritise preferred sereioption.

3.3Identify potential areas of difficulty in client service delivery and take action to
meet needs.

3.4 Develop customised solutions specific to customer requirements.
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3.5 Negotiate and confirm solutions with client.

4. Confirm services. 4.1 Complete documentation as required according to organisational policies and
procedures.

4.2 Refer client to appropriate personnel and follow up to ensure satisfaction with
service provision.

Foundation Skills
Foundation skills essential to performancéhiis unit, but not explicit in the performance criteria are listed here,
along with a brief context statement.

Skills Description

Reading skills to: Interpret documentation in relation to service delivery.

Problemsolving skills to | Negotiatemodifications and solutions to address specific client needs.

Performance Evidence
Evidence of the ability to complete tasks outlined in elements and performance criteria of this unit in the context
of the job role, and:

1 provide professional angersonalised client services within commercial time constraints and designated
response times that meet client expectations in relation to at least three of the following:

0 general assistance

0 special requests

o fitness programs

0 recreational activities

0 aquatics based programs
0 sport based programs

I communicate with customers from each of the following categories in providing a total client service
experience:
o different ages
o different social and cultural backgrounds
0 special needs
1 negotiate with client to adress any areas where clients are experiencing difficulties or concerns
1 Odzadi2YAaS aSNWBAOSaA (2 GKS AYRAQOARdZ £ Qa ySSRao
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Knowledge Evidence
Demonstrated knowledge required to complete the tasks outlined in elements and performance crittiig of
unit:

1 relevant legislation related to customer service:

0 consumer law

0 equal opportunity

o work health and safety/occupational health and safety
0 promotions

1 organisational policies and procedures to enable ethical anddiseriminatory treatment of clientequests
and resolution of complaints:

0 communication protocols
complaint procedures
customer service procedures
reporting procedures
personal presentation
privacy
o record keeping procedures
detailed product knowledge to recommend customised solutions éeitlient needs
services offered by other providers to make recommendations to clients when their needs cannot be met
principles and benefits of enhanced customer service experiences and positive communication
techniques to anticipate customer preferenceeeds and expectations throughout the service experience
methods for enhancing service delivery in response to staff and customer feedback
conflict resolution strategies to enable safe and satisfactory delivery of client service and resolution of
complaints
9 the specific industry sector:

O OO0 oo

=A =4 -4 -4 -8 -9

professional service standards and protocols for service industry personnel
attitudes and attributes expected by the service industries to work with customers
different customer service needs and expectations

the paticular organisation:

designated response times for providing service and resolving complaints
customer service policies and procedures, including those for complaint handling
promotional services offered.

O O0OO0OO0OO0OOoOOo

Assessment Conditions
Skills must be demonstred in:

1 aclient service delivery environment. This can be a workplace or simulated environment.
Assessment must ensure use of:
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documentation related to service provision and organisational policies and procedures for customer setrvice:
staff codes obehaviour
documentation requirements
quality systems, standards and guidelines
customer service and feedback requirements
clients with whom the individual can interact; these can be:

o clients in an industry workplace who are assisted by the individual gltinig assessment process or
o individuals who participate in role plays or simulated activities, set up for the purpose of assessment, in
a simulated industry environment operated within a training organisation.

Assessors must satisfy the Standardsid8 3A 8 § SNBER ¢ NI} AyAy3d hNHIFIYAalIGA2YaQ

= =4 =48 -4 -8 -9

Unit Mapping Information
SISXCCS404A

Links
Companion Volume Implementation Guiddattp://www.serviceskills.com.au/resources
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Appendix2 ¢ Sample RPand CT Agreement and Outcometter

/' yYRARF GSQa
laasSaazNna
RPL fee payable
Qualification/ <Qualification or units>
Units of Competency
assessed
Evidence Provided
Assessment decision by SISFFIT523A Deliver prescribed exercise to clients withrdiorespiratory conditions FE
unit SISFFIT524A Deliver prescribed exercise to clients with metabolic conditions FE
SISFFIT525A Advise on injury prevention and management FE
SISFFIT526A Deliver prescribed exercise to clients with musculoskeletal conditions FE
Undertake health promotion activities to decrease risk factors and prevent chronic, FE
SISFFIT527A disease
SISFFIT528A Apply research findings to exercise management strategies FE
SISXCCS404 Address Client Needs RPL
SISXIND4054 Conduct projects RPL
HLTAIDO06 | Provide advanced first aid NA
SISXCCS403 Determine Needs of client populations RPL
SISINDX4064 Manage Projects CT
SISFFIT314A Plan and Deliver Exercise to Older Adults with managed conditions RPL
SISXFAC409 Plan and provide sport, fithessd recreation services CT
CT = credit transfer
RPL = Recognition of Prior Learning
FE = Further evidence required
GP = Gap training
N = Not part of application
Further evidence to be
submitted <specify exaatletail of what the candidate must provide>
Names and contact Name and position:
details for those who can| Company:
authenticate Contact details:
documentation
lraaSaaz2Nna ¢ Date:
The candidate has been QELX I yIFdA2y 2F (GKS wt|[ aasSaavySyid LINROSa&:
supplied with the [Aad 2F NBESOLyd | h/a
followinginformation: ly SELXFyldAazy 2F GKS S@ARSyOS (2 6S adm
ly SELXFyldAazy 2F GKS NAIKG G2 | LILISHE (K
¢ KS lity@fireladomableadjustment for special needs if required
By signing this agreement, you are agreeing that you have been provided with the information above and that you agréeeto
specified fee before the final RPL assessment commences.
/' YRARF GSQa Date:
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Appendix3 ¢ RPLEvidence SamplesCertificatelll in Fitness

A range of documentation developed by the candidate may be used to show evidence of requirements. It is
important to remember that to satisfy the rules of eeitce, a range of evidence may be required to demonstrate
competency.

Below is a list of the types of evidence that can be used, but this is by no means exhaustive:
1 Third-party verification that documentation was developed by the candidate
Response to questions during an assessor interview (phone, skype or in person)
References (written or verbal) from current and/or previous employers
Resources developed by the candidate and verified by a third party
Observation of the candidate undergoiptactical tasks (video or direct)
Verification by third party that the candidate has undergone practical tasks or displayed relevant knowledge
520dzYSYyiSR aSt Tz LISSNIJ 2NJ SYLJ 28SNJ S@FfdzriAzya 27
Evaluation sheets completed by cliewtsthird parties
A Statement of Attainment for a unit that has been obtained through having completed an accredited course
in the past two or three years
9 Outlines, reports, documentation, programs or sessions that have been completed by the candidate.

= =4 =4 =4 =4 =4 -4 =4

Please note, the below list is not exhaustive and any evidence must be assessed against the performance criteria,
performance evidence, knowledge evidence and assessment conditions of the unit.

1 Statement of attainment for this unit within the last 2 or 3 years
OR
9 Thirdparty verification that the candidate has performed the following:

A Completed health screening and fitness orientations as a regulaopéneir
employment

Uses industry endorsed risk stratification procedures such as APSS screenir|
Explains process to clients

Updates client record forms

Uses calculations and measurements to complete screening processes

Has completed referral letters

> > > > > >

Follows legislation and organisational policies and procedures
A Appropriately collects, records and stores information

Video evidence of you conducting screening and orientation

Employment contract or Job description showing screening and orientationsdutie
Response to questions during assessor interview

Completed referral letters produced by you

SISFFITO01

Providehealth screening
and fitness orientation

> PN

References (written or verbal) from current and/or previous employers

SISFFIT002 _ _ o
) 1 Statement of attainment for this unit within the last 2 or 3 years
Recognise and apply OR

exercise considerations for

- ) 9 Thirdparty verification that the candidate has performed the following:
specific populations
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A Completed health screening and fitness orientations as a regular part of their
employment
A Uses industry endorsetsk stratification procedures such as APSS screening
A Explains process to clients
A Updates client record forms
A Uses calculations and measurements to complete screening processes
A Has completed referral letters
A Follows legislation and organisational jo@s and procedures
A Plans sessions for specific populations based on assessment of client needs
A Modifies programs as required
A Appropriately collects, records and stores information
9 Video evidence of you instructing exercise sessions to specific populdigmts
1 Employment contract or Job description showing duties related to instruction of
specific populations
1 Response to questions during assessor interview
1 Completed session plans and modified programs
1 Completed referral letters produced by you
1. References (written or verbal) from current and/or previous employers
1 Statement of attainment for this unit within the last 2 or 3 years
OR
1 Atleast five session plans developed by the candidate that show evidence of
requirements including different training methods
9 Thirdparty verification that session plans were developed by the candidate
9 Thirdparty verification that the candidate has performed the following:
A Completed health screening and fitness orientations asgular part of their
employment
A Uses industry endorsed risk stratification procedures such as APSS screenir:
A Explains process to clients
A Updates client record forms
A Uses calculations and measurements to complete screening processes
A Has completed rerral letters
A Follows legislation and organisational policies and procedures
A Plans sessions for specific populations based on assessment of client needs
A Modifies programs as required
A Appropriately collects, records and stores information
i Video evidence foyou instructing exercise sessions
1 Employment contract or Job description showing duties related to instruction
1 Response to questions during assessor interview
SISFFIT003 1 Completed session plans and modified programs
InStruct fithess proarams 1 Completed referral letters produced by you
prog 1 Rekrences (written or verbal) from current and/or previous employers
SISEFIT004 1 Statement of attainment for this unit within the last 2 or 3 years
OR
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Incorporate anatomy and 1 Video evidence of you incorporating anatomy and physiology into exercise sessit

physiology principles into 1 planning and evaluation documentation with inclusion of identified improvements
fitness programming professional practice
Response to questions during assessor interview
Completed sessionlans and modified programs referring to anatomical/physiolog|
principles
Completed referral letters produced by you
References (written or verbal) from current and/or previous employers
1 Statement of attainment for this unit within the last 2 or 3 years
OR
1 Third-party verification that the candidate has performed the following:

=a —a

=a —a

A Provided healthy eating advice to clients

A Understands the relationship between healthy eating, exercise, pHyasich
mental health

A Understands the limitations of a fitness professional in healthy eating advice
A Understands the link between poor eating habits and disease

Evidence of atleast 5 client sessions in which you discuss healthy eating
Referrals written to oreceived from dieticians for atleast 5 clients
Response to questions during assessor interview

References (written or verbal) from current and/or previous employers

SISFFITO05

Provide healthy eating
information

= —a —a 8

=

Statement of attainment for this unit within the last 2 or 3 years
OR

1 Atleast five session plans developed by the candidate that show evidence of
requirements including different training methods
Thirdparty verification that session plans were develofmdthe candidate
Thirdparty verification that the candidate has performed the following:

= =

Completed fitness appraisals as a regular part of their employment

Uses industry appraisal equipment

Explains process to clients

Understands signs and symptomseskrcise intolerance and contraindications
Updates client record forms

Uses calculations and measurements to complete appraisal processes

Has completed referral letters

Follows legislation and organisational policies and procedures

Plans sessions for spic populations based on assessment of client needs

> > > > > > > > D> D>

Appropriately collects, records and stores information

Video evidence of you conducting appraisals

Employment contract or Job description showing duties related to conducting
appraisals

Response to quaions during assessor interview

Completed appraisal forms

Completed referral letters produced by you

References (written or verbal) from current and/or previous employers

=a —a

SISFFIT006
Conduct fithess appraisals

SISFFIT0O07
Instruct group exercise
sessions

= =4 =4 -2 -2

Statement of attainment for this unit within the last 2 or 3 years
OR
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Evidence such as job descriptions, employment contracts or third party verifications of th
ability to:

1 plan, instruct and evaluate at least five group exercise sessions
1 conduct sessies that individually or cumulatively incorporate:
1 pre-session instructions
1 safe and effective instructional techniques
1 modification of exercise options to meet individual needs
1 match music to participant needs
1 monitor exercise intensity during every sessio
1 use of clear communication, modelling and demonstration and use motivational
techniques.
1 Response to questions during assessor interview
1 Completed session plans
References (written or verbal) from current and/or previous employers
SISFFITO11 Statement of attainment for this unit within the last 2 or 3 years
Instructapproved OR
community fithess programy Evidence such as job descriptions, employment contracts or third party verifications of thy
ability to:
1 plan, instruct and evaluate at least threensmunity fithess programs
1 deliver clear and accurate instructions and {3ession information
1 modify exercise options to meet individual needs
1 show sensitivity to social and cultural differences or needs
1 give regular encouragement and feedback to clientsrdpusession
1 use clear communication, modelling and demonstration and use motivational techniq
1 Follow organisational policies and procedures
1 Response to questions during assessor interview
1 Completed session plans
1 References (written or verbal) froourrent and/or previous employers
SISFFIT014 . o
Instruct exercise to older 1 Statement of attainment for this unit within the last 2 or 3 years
clients OR
1 Atleast five session plans developed by the candidate that show evidence of
requirements
1 Preexercisscreening forms completed by you
1 Results of fithess assessments for older clients completed by you
1 Thirdparty verification that lesson plans were developed by the candidate
1 Response to questions during assessor interview
1 Copies of self and/or evaluatig done by others of your performance as an instructor il
classes you have taught.
1 Copy of a schedule that shows you as the instructor for all sessions (or at least three
consecutive sessions).
1 Copies of job description, contracts or a letter from theedior that you fulfill these
duties.
1 References (written or verbal) from current and/or previous employers
9 Video evidence of you instructing classes to older clients using appropriate instructio
warm up, cool down, safe practices, demonstrating andexiing techniques.
SISX.CCSOO.l . Statement of attainment for this unit within the last 2 or 3 years
Provide quality service OR
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1 Copies of job description, contracts or a letter from your employer that you fulfil

these duties.

A Interact with and solve problenfsr clients

A Complete customer service and operational tasks including reporting anc

administration

A Work cooperatively and efficiently to solve problems or concerns

A Follow organisational policies

1 Response to questions during assessor interview

1 Referencegwritten or verbal) from current and/or previous employers

1 520dzySy i SR

A8t T LISSNI 2NJ SyLi 288NJ 8¢

SISXCCS003 I Statement of attainment for this unit within the last 2 or 3 years
Address client needs OR

1 Copies of jollescription, contracts or a letter from your employer that you fulfil

these duties.

A Provide professional and personalised service to clients

A Complete customer service and operational tasks including reporting anc

administration

A Work cooperatively and effiently to solve problems or concerns

A Follow organisational policies

1 Response to questions during assessor interview

1 References (written or verbal) from current and/or previous employers

1 520dzySy G SR
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SISXFAC001 1 Statement of attainment for this unit within the last 2 or 3 years
Maintain equipment for OR
activities

SISXINDOO1

1 Copies of job description, contracts or a letter from the director that you fulfil thes

duties.

E NE_TE I |

Work effectively in sport, OR
fitness and recreation

environments

Elg

these duties.

Response to questions durimgsessor interview

Maintenance logs, equipment usage forms or maintenance reports completed by
Evidence that monitoring of storage and equipment repair is made by you
Third party verification of these duties

Response to questions during assessor interview
Statement of attainment for this unit within the last 2 or 3 years

1 Copies of job description, contracts or a letter from yourpdoger that you fulfil

A Interact with and solve problems for clients

A Complete customer service and operational tasks including reporting anc

administration

A Work cooperatively and efficiently

A Follow organisational policies

Australian College @port and Fitness
Is a trading name of Australian Learn{@gpup
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Identify risk and apply risk | OR

management processes

HLTAIDOO03
Provide first aid

HLTWHSO001
Participate in workplace
health and safety

SISXCCS003
Address client needs

()

Response to questions during assessor interview
References (written or verbal) from current and/or previous employers

520dzySy i SR

a8t T LISSNI 2NJ SyLi 288NJ S§¢

Satement of attainment for this unit within the last 2 or 3 years

9PARSYOS

2F OFYRARIF(GSQa Ay@2ft @SYSyi

completed incident forms or risk assessments.

Thirdparty verification of the ability to:

v v D D D D

A

identify risks

consult with relevant stakeholders to analyse and evaluate risks
identify and evaluate control measures

develop and implement treatment plans for own area or responsibility
refer risks that are beyond own area of responsibility to others
maintain risk maagement documentation.

.Response to questions during assessor interview
1 References (written or verbal) from current and/or previous employers

Statement of Attainment for this unit is obtained through having completed an accredited
FAR O2dz2NES Ay GKS

ldzAaGNI f ALY wSR

LIad Ge2z2 2N GKNBS &St

)
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I Statement of attainment for this unit within the last 2 or 3 years

OR

A Third party verification that the candidate has

A
A
A
A
A

followed all relevant safety procedures and instructions,

identified and reported hazards to designated personnel,

knowledge of relevant materials, equipment and work processes.

Contributed to a workplace inspection

Completed WHS records

A Response to questions during assessor interview

Documentation showing thilentification and reporting of emergency incidents (e.g. incide

reports)

Statement of attainment for this unit within the last 2 or 3 years

OR

A Third party verification that the candidate has

A
A
A
A
A

Provided client services to a range of clients

identified and reported hazards to designated personnel,

knowledge of relevant materials, equipment and work processes.

Contributed to a workplace inspection

Completed WHS records

A Response to questions dugrassessor interview

Documentation showing the identification and reporting of emergency incidents (e.qg. incic

reports)
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Appendix4 ¢ Sample Interview Qestions- Certificate Illin Fitness
1. 55a0NAR06S (GKS LINPOSaa &2dz ¢2dzf R dzy RSNI I |
2. Identify specific fithess testing that would be undertaken.
3. What is involved in administering a pexercisehealth screening questionnaire?
4. Explain the benefits of fitness activities.
5. Identify a scenario in which you would refer a client. What are the roles and limitations o
i ' ?
SISEFITO01 as a fithess professional?
Provide health screening and 6. Outline atleast 3 specific population considerationsuyshould be aware of.
fitness orientation 7. Outline atleast 3 legal or ethical considerations when conducting screening and orientati
1. Describe situations in which you delivered screening atatase to clients from special
populations groups.
2. How did you identify fitness requirements?
3. What were the considerations in program planning?
4. How did you ensure safety when conducting sessions?
5. Describe what you learnt after delivering the sessi@ntline the gaps in your own skill and
SISFFIT002 .
knowledge and how you remedied these.
Recognise and apply exercisi 6. What modifications would you make to your exercise prescription based on this evaluati
considerations for specific 7. Outline a range of situations in which you would have to cease the session.
populations 8. Outline atleast 3 legal or ethical considerations when conducting exercise sessions.
1. Describe situations in which you delivered screening and exercise to clients.
2. How did you identify fitness requirements?
3. What were the considet&éns in program planning?
4. How did you ensure safety when conducting sessions?
5. Outline the principles of program design
6. Describe the components of fithess. Use examples of exercises for each component to !
your knowledge.
7. Outline the phases of each session and the types of exercises you prescribed in each pl
8. Explain 3 examples of strategies you have used to prevent injuries.
9. How can you monitor exercise intensity, technique and progression?
10. Ouitline the effects of exeise on the body systems.
11. Describe what you learnt after delivering the session. Outline the gaps in your own skill i
knowledge and how you remedied these.
12. What modifications would you make to your exercise prescription based on this evaluati
13. Outlinea range of situations in which you would have to cease the session.
A Outline atleast 3 legal or ethical considerations when conducting exercise sessit
SISFFITO03 A What motivational techniques can be used and how would these be adjusted
Instruct fithess programs between different client typs?
1. Explain how you a fitness professional would incorporate the knowledge of A&P into pra
design.
2. How would you expand your knowledge in this area?
SISFFITO04 3. Explain howAnatomical structures respond to exercise
4. Demonstrate the function, purpose and interrelationships of the following systems:
Incorporate anatomy and . .
hysiolo rinciples into A Cardiovascular
finess programmin A Resgiratory
prog 9 A Musculoskeletal
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SISFFITO05

Provide healthy eating
information

SISFFIT006
Conduct fitness appraisals

SISFFITO07
Instruct group exercise
sessions

SISFFITO11
Instruct approved community
fithess programs

SISFFIT014
Instruct exercise to older
clients

S
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10.
11.
12.
13.
. What group management techniques can be used to assist clients to meet desired outcc

LN S

~

Nogaprwd R

8.

)

A Nervous
A Digestive
Outline the scope of yactice of a fitness professional in relation to nutrition information
Outline the features of a healthy diet according to Australian Dietary guidelines
How can you support positive attitudes to eating and body composition
In what situations might youefer clients to a dietician?
What resources would you use to expand your knowledge?

Describe the process you would use to identify your clients fithess goals

Describe the process of conducting a fithess prop&lich measurements and tests woulc
you use?

What equipment would you need?

How would you evaluate the proposal?

Oultline atleast 3 legislatory requirements.

The APSS is a risk stratification procedure endorsed by Fitness Australia and ESSA. Wi
this procedure contain?

How can you manage exercise adherence and behavioural change?

Outline the benefits of a testing procedure

Outline signs and symptoms of exercise intolerance and contraindications.

Describe guations in which you delivered group exercise to clients.

How did you identify fitness requirements?

What were the considerations in program planning?

How did you ensure safety when conducting sessions?

Describe contraindications to exercise. How woudd ydentify these in a group situation?
Which potentially harmful practices would you avoid?

Outline a range of different group exercise session and expld@ast one that you have
delivered. Describe the client group, goals, exercise selection ang/dowonitored and
evaluated the session.

Outline the principles of program design

Describe what you learnt after delivering the session. Outline the gaps in your own skill i
knowledge and how you remedied these.

What modifications would you make to yoexercise prescription based on this evaluation®
Outline a range of situations in which you would have to cease the session.

Outline atleast 3 legal or ethical considerations when conducting exercise sessions.
Explain the role of music, choreography amditig.

Describe a situation in which you have developed a community program.

What factors did you need to coider when conducting the session

How did you evaluate the program?

Comment on the communication skills needed when delivering programs

How would you modify programs in a group setting?

Outline the general characteristics of the groups to whom you delivaredmmunity
program

outline injury prevention strategies.

Describe situations in which you delivered group exercise to older clients.

How did you identify fitness requirements?

What were the considerations fprogram planning?

How did you ensure safety when conducting sessions?

Describe contraindications to exercise. How would you identify these in a group situatior
Outline injury risks and considerations for older clients.

Outline a range of different grougxercise session for older adults and explaiteast one
that you have delivered. Describe the client group, goals, exercise selection and how yo
monitored and evaluated the session.

Outline the principles of program design for this group
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SISXCCS001
Provide quality service

SISXCCS003
Address client needs

SISXFAC001
Maintain equipment for
activities

SISXINDOO1

Work effectively in sport,
fithess and recreation
environments

Bl

10.
11.
12.
13.
14.
15.

»
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Describe whayou learnt after delivering the session. Outline the gaps in your own skill a
knowledge and how you remedied these.

What modifications would you make to your exercise prescription based on this evaluati
Outline a range of situations in which you wablnlave to cease the session.

Outline atleast 3 legal or ethical considerations when conducting exercise sessions.
Outline the risks of sedentary life

2 KIG Aa WKSIfGKe F3ISAy3Q
What are the benefits of exercise folder clients.

YR K2g OFyYy |
Explain the process you would undertake to assess client needs and expectations.

Outline a situation in which you ensured that the programs, facilities and equipment mat
client needs.

What is quality service. Outline a situation in which you ensured this took place.

Describe a situation in which you personally dealt with a customer complaint. What was
process and how did you resolve it?

Outline the legal and ethical consideratiomken dealing with customer service.
How can cultural and social backgrounds influence the way you interact with clients?

What are the principles of good customer service?

Why is it important to establish a good rappaerith clients?

Outline a situation in which you ensured that the programs, facilities and equipment mat
client needs.

What is quality service. Outline a situation in which you ensured this took place.

Describe a situation in which you personally deathva customer complaint. What was the
process and how did you resolve it?

Outline the legal and ethical considerations when dealing with customer service.
How can cultural and social backgrounds influence the way you interact with clients?

What are the pinciples of good customer service?
How can you improve your knowledge of services?
What are the barriers to providing good service?

. Outline 3 organisational policies relating to customer service.

Explain theoutine maintenance you have undertaken.

What type of equipment repairs have you undertaken and what types fall out of the scog
a fitness professional?

Comment on your role in storing equipment safely.

Describe the policies and procedures you follwith regards to equipment maintenance an
storage.

Describe your understanding of safety standards in relation to equipment.

Why is it important to follow manufacturer guidelines?

Outline a situation in which you integrated industry knowledge with service provision for
clients.

What is quality service. Outline a situation in which you ensured this took place.

Describe a situation in which you personally dealt with a customer aintpWhat was the
process and how did you resolve it?

Outline the legal and ethical considerations when dealing with customer service.

What are the principles of good customer service?
How can you improve your knowledge of services?
What are the barrierso providing good service?
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